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Conflict: Ukraine and impacted countries

Issues of concern | 15 March 2022

Emblem misuse

Background: In the past weeks, we received several reports of emblem misuse by individuals
and organizations along the Ukraine border with Slovakia, Hungary, Romania and Poland.
Emblem misuse is also widespread in the online space, as fraudulent donation sites and social
media profiles pretending to be National Society pages are emerging on a daily basis.

Q: There have been reports of the Red Cross Red Crescent emblem being used to
help people cross the border more easily or to transport goods.

A: Red Cross Red Crescent emblems are protective emblems. The use of these emblems
under international humanitarian law is specific and strictly regulated. In armed conflict, they
may be used by medical staff and facilities, including army and authorized civilian medics and
medical vehicles. They may also be used by Red Cross and Red Crescent workers, vehicles,
facilities and the humanitarian relief they bring.

When the Red Cross Red Crescent transports aid into a community or place, the vehicles,
supplies and personnel are clearly marked with the Red Cross or Red Crescent emblem. This
means, ‘don’t shoot, we are not part of the fight'. Any misuse of the emblem can weaken the
protection they provide and impact the safe delivery of essential aid and medical care.

Q. We are seeing examples of fake fundraising campaigns for the Red Cross surfacing
on social media. How do we know if a fundraising campaign is legitimate?

A: Unfortunately, a crisis situation often brings out the worst in people. There are several
legitimate fundraising campaigns being run by National Red Cross and Red Crescent
Societies around the world. If you are in doubt about the legitimacy of a campaign, your best
course of action is to not click on any link but instead reach out directly to the pertinent National
Red Cross or Red Crescent Society. Here are links to some key ones:

e |FRC — Emergency Appeal
e Ukrainian Red Cross — Emergency Appeal

IFRC actions for risk mitigation:

- Reactive lines have been shared with National Societies communication teams

- HD colleagues are supporting National Societies on messaging to their authorities. A
FAQ document is being developed

- Communications and CEA personnel are deployed to neighbouring countries to
support National Societies in their operational and risk communications

- More visibility is being given to National Societies and IFRC operational staff (in
operations)

- ICRC has shared a communications pack on emblem issues

- Regular messages are being shared on IFRC, ICRC, Ukrainian Red Cross and
neighbouring National Societies’ social media platforms

- IFRC Regional Office is working on a video explaining why protection of the emblem
is important

- Daily social media monitoring in collaboration with National Societies

- Movement Communication Guidelines have been developed and are revised regularly
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https://donation.ifrc.org/?campaign=e8952a8a-5096-ec11-a2db-005056010027
https://donate.redcrossredcrescent.org/ua/donate/~my-donation?ns_ira_cr_arg=IyMjIyMjIyMjIyMjIyMjIyMjIyMjIyMjIyMjIyMjIyPLwsiRcKV1mM1m8y6xbD9pmWdjy%2BPec5%2BLxpSaJ9Pdo%2F54tc8L%2FpHCwauBNTUMUzCW39Xk7VoQu1Tlpyo9lD%2BR3lmTs%2BXV1W9x1L5eKBZ1PuEffRvJg9dMuKmz3mXFjzM%3D&fbclid=IwAR2NIRxGsamaL4HlYjsIEBkJQJ9xjTCvUOc7jJqTsV-a0TpxJqDLb-XH9Tk&_cv=1
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Resources

e Visual assets, courtesy of British Red Cross (editable):
Emblem misuse poster

Emblem explainer carousel

One-pager on the emblem

IHL explainer
Alternative symbols
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Third-country nationals

Background: Media has reported several incidents when people from third countries were
mistreated by the border guard at the Ukraine border. IFRC has received questions from The
Independent on Red Cross volunteers allegedly colluding with border guard at the Hungary-
Ukraine border and accepting bribes for giving priority access to people from Africa.

Q: We have heard reports that third-country nationals are being discriminated against
as they try to leave Ukraine.

A: We are concerned about these reports. We are aware that people are waiting hours,
sometimes days at border crossing points, and the situation has sometimes been tense. At
the Red Cross Red Crescent, we focus on helping everyone in need, without discrimination
as to nationality, race, religious beliefs, or political opinions. We call for everyone to provide
non-discriminatory humanitarian assistance and support to those who are fleeing Ukraine.
Access to the EU’s territory should be provided to everyone in need, without discrimination.

Q: We see European governments and the EU responding with great solidarity to the
needs of people fleeing Ukraine, which may be seen in contrast to responses after 2015.

A: The Red Cross supports everyone based on needs and vulnerabilities, without
discrimination as to nationality, religious beliefs, legal status or political opinions. Civilian
victims of war and people seeking refuge should have access to support and protection,
double standards should not apply. In the case of Ukraine, we welcome the European
Commission’s efforts to simplify border checks as border procedures for Ukrainians and non-
Ukrainians should be aligned. Relevant authorities should guarantee access to EU territory for
anyone fleeing conflict and persecution anywhere in the world.

IFRC actions for risk mitigation

- Ukraine Red Cross Saciety (URCS) is looking into the issue raised in those recent
media reports

- URCS has published a statement indicating that the allegations made in the original
report from The Independent were unfounded and confirmed that the vehicles
mentioned were not URCS vehicles

- URCS and IFRC are closely monitoring the situation on the ground

- CEA experts are being deployed to neighbouring countries to support National
Societies in their operational and risk communications efforts

At the border between Ukraine and Hungary, Ukraine Red Cross volunteers:
- provide support to people in the queue (first aid, PSS, water, food)
- transport critically ill people from Chop to the border with Slovakia
- are not in charge of the management of the queues
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fifrc.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3Df384fe9dde60018f07b31b034%26id%3Da25d7caf4e%26e%3D20c3431fb2&data=04%7C01%7Cnora.peter%40ifrc.org%7Ca647b7cf24f1439d48e708da0740d77c%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637830272491432699%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=i5WgJ9cDVfWeb3gQ8M5%2BPsEe04T9qugR9WJf5tCOZLY%3D&reserved=0
https://www.canva.com/design/DAE69EIDTdA/a1vXJfijTyGBH7pltF6aUQ/view?utm_content=DAE69EIDTdA&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton&mode=preview
https://www.canva.com/design/DAE6lqXHUVI/Tvnclpz2eSevzM3he-rUrw/view?utm_content=DAE6lqXHUVI&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton&mode=preview
https://www.canva.com/design/DAE6nABxHc0/wFTeyTfSEYEgRd9AdFRqAw/view?utm_content=DAE6nABxHc0&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton&mode=preview
https://www.canva.com/design/DAE68_C6n-w/mH3YYRjBCI1CZPQYRtJVQA/view?utm_content=DAE68_C6n-w&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton&mode=preview
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Unsolicited goods and volunteers

Background: IFRC and National Societies are receiving hundreds of requests every day from
individuals who want to volunteer in Ukraine or in neighbouring countries. Unsolicited goods
that keep pouring in from the public have also become an issue for many National Societies.

Q: Why don’t you accept donated items?

A: It's heart-warming to see the solidarity and support pouring in from around the world,
however we need to make sure that people receive the kind of help they need. Goods such
as clothes, food and household items can be difficult to sort, store, transport and distribute.
We are asking everyone who want to send a donation to first check what the needs are with
their local Red Cross or Red Crescent Society, and don’t send any items that are not
requested. The most effective form of support is a cash donation.

Q: Why should we donate cash instead of items?

Cash donation allows the Red Cross to scale up its response and procure items that people
actually need or provide them with cash assistance, so that they can use it for what is most
needed for themselves. Individuals, organizations and states can make contributions to the
appeals of their National Red Cross or Red Crescent Society or donate to the IFRC
Emergency Appeal.

Q: Why don’t you take on international volunteers?

A: We ask people who wish to volunteer to contact their local Red Cross or Red Crescent
Society as there is much you can do to support Ukraine and its neighbours remotely as well
as people in need in your own communities. The Ukrainian Red Cross and neighbouring
National Societies have already mobilized thousands of in-country volunteers who have local
knowledge, language skills, local community understanding and connections, and, most
importantly, the necessary Red Cross training to assist people in need in an efficient and
coordinated manner. Due to the urgency of the situation, they have limited capacity to take on
and train international volunteers.

IFRC actions for risk mitigation:
- Provided messaging for National Societies on unsolicited goods and volunteers
- Produced video and social media assets to promote cash donations

Resources:

o Key messages on unsolicited goods and volunteers
¢ E-mail template for volunteering offers response
e Video: Why are donations of cash best? editable version
e Social media cards:
o Unsolicited goods: downloadable version (English), editable version
o International volunteering offers: downloadable version (English), editable
version

For any media or external inquiries, please contact:

In Budapest:

Kathy Mueller, +1 226 376 4013 RRCommsCo.Budapest@ifrc.org
Nora Peter, +36 70 265 4020, nora.peter@ifrc.org
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fifrc.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3Df384fe9dde60018f07b31b034%26id%3D25f256bc59%26e%3D20c3431fb2&data=04%7C01%7Cnora.peter%40ifrc.org%7Ce24a27d9db7548dcfa6a08d9fd3d4b76%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637819261984142771%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=mibNmADgWJZLbjmm3FMdHy1%2BZV4iRBm1vMe87Qp%2Bm1Y%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fifrc.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3Df384fe9dde60018f07b31b034%26id%3D110e765584%26e%3D20c3431fb2&data=04%7C01%7Cnora.peter%40ifrc.org%7Ce24a27d9db7548dcfa6a08d9fd3d4b76%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637819261984142771%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=6A1t%2FcTpv2TENi6IMAAgN%2FISF7gFQP3pIcGElIFoRX4%3D&reserved=0
https://www.canva.com/design/DAE5ymvbjeU/2ZwzGeEFesugXVYwaQBAEg/view?utm_content=DA%5b…%5designshare&utm_medium=link&utm_source=sharebutton&mode=preview
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fifrc.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3Df384fe9dde60018f07b31b034%26id%3De70092909f%26e%3D20c3431fb2&data=04%7C01%7Cnora.peter%40ifrc.org%7Ce24a27d9db7548dcfa6a08d9fd3d4b76%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637819261984142771%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=p8DhS%2BQWstSuZ%2Bujbh66keGW6oeikLuejwyVYKw9KB0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fifrc.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3Df384fe9dde60018f07b31b034%26id%3Decc96c81be%26e%3D20c3431fb2&data=04%7C01%7Cnora.peter%40ifrc.org%7Ce24a27d9db7548dcfa6a08d9fd3d4b76%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637819261984142771%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=o4ND%2F3gQJ7wA25vHjGjfQU82PuODJM76TU4aXGVAB2w%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fifrc.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3Df384fe9dde60018f07b31b034%26id%3Dbb7723e5ae%26e%3D20c3431fb2&data=04%7C01%7Cnora.peter%40ifrc.org%7Ce24a27d9db7548dcfa6a08d9fd3d4b76%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637819261984142771%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=XOie4tWnyD3O3INwxEI4EneDwVmGp5kFLMWmM4wlSAY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fifrc.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3Df384fe9dde60018f07b31b034%26id%3D4fb6be97b3%26e%3D20c3431fb2&data=04%7C01%7Cnora.peter%40ifrc.org%7Ce24a27d9db7548dcfa6a08d9fd3d4b76%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637819261984142771%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=gkblhPF8onaqJyRRECJojDFhodUUi%2FiwCIrj9l4qPNU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fifrc.us13.list-manage.com%2Ftrack%2Fclick%3Fu%3Df384fe9dde60018f07b31b034%26id%3D4fb6be97b3%26e%3D20c3431fb2&data=04%7C01%7Cnora.peter%40ifrc.org%7Ce24a27d9db7548dcfa6a08d9fd3d4b76%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637819261984142771%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=gkblhPF8onaqJyRRECJojDFhodUUi%2FiwCIrj9l4qPNU%3D&reserved=0
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